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quiz time!

A.  All Cats are One!

B.  Accountable Care Organization

C.  Associate Coordinated Organizations

D.  Accredited Compliance Officer

A.  Two

B.  Three

C.  Four

D.  Five

BONUS:  Name them

A.  Data integrity

B.  Claims payment accuracy

C.  Productivity

D.  A little bit of this, a little bit of that



• Quality responsibilities across 
product lines may vary

• QI roles and responsibilities 
support regulatory, rating, and 
financial goals

Institute for Healthcare Improvement (IHI)
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quiz time!

A.   Health Equity Data Information Systems

B. Hell Every Day in Spring 

C. Healthcare Effectiveness Data Information Set

D.   Health Education Diversity Integration Standard

A.  Consumer Assessment of Healthcare Providers and Systems

B.  Consumer Assessment of Hospitals, Providers and Systems

C.  Consumer Assessment of Hospice, Providers and Services

D.  Corporate Accreditation of Health Provider Systems

A.  Actors over the age of 65

B.  Credits members can use to help pay for non-covered benefits

C.  Consumer rating system for Medicare plans and services
D.  Rating system developed by CMS to evaluate Medicare and 

Prescription Drug Plans



Quality 
Rating 

Systems 
for Health 

Plans

HEDIS® includes more than 90 measures across 6 domains of care:
• Effectiveness of Care
• Access/Availability of Care
• Experience of Care
• Utilization and Risk Adjusted Utilization
• Health Plan Descriptive Information
• Measures Reported Using Electronic Clinical Data Systems

CAHPS

• Used in calculation of NCQA Health Plan ratings
• Satisfaction measure for Medicare Stars

HEDIS®
Healthcare Effectiveness Data Information Set

https://www.ncqa.org/hedis/measures/


Medicaid Medicare Marketplace Commercial

Measure Name NCQA
State 

Contract NCQA
CMS 
Stars QRS NCQA

CAHPS Measure Description
Getting Needed Care
Getting Care Quickly
Customer Service
How Well Doctors Communicate
Care Coordination
Access to plan information
Satisfaction with Personal Doctor
Satisfaction with Specialist
Satisfaction with Health Care
Satisfaction with Health Plan
Plan administration



Medicaid Medicare Marketplace Commercial

Measure Name NCQA
State 

Contract NCQA CMS Stars QRS NCQA
HEDIS
Prevention and Screening
Children and Adolescents

Weight assessment/BMI Percentile
Well care visits 0-15 months
Well care visits 15-30 months
Well care visits 3-21 years of age
Childhood immunization status
Immunizations for adolescents

Women's Reproductive Health
Timeliness of Prenatal check-ups
Postpartum care
Prenatal immunizations

Cancer Screening
Breast cancer screening
Cervical cancer screening
Colorectal cancer screening

Other Preventive Services
Chlamydia screening in women
Care for older adults
Flu Shots
Pneumonia shots for adults 65 and older
Race and ethnicity of members



Medicaid Medicare Marketplace Commercial

Measure Name NCQA
State 

Contract NCQA CMS Stars QRS NCQA
Treatment
Respiratory

Asthma control
Use of spirometry testing/COPD
Treatment for upper respiratory infection
Appropriate use of antibiotics in the treatment of 
bronchitis/bronchiolitis
Steroid after hospitalization for acute COPD
Bronchodilator after hospitalization for acute COPD

Diabetes
HbA1c control (<9%) 
Blood pressure control
Eye exam
Kidney evaluation
Statin therapy

Heart Disease
Controlling high blood pressure
Received statin
Statin adherence 80%

Equity
Race and ethnicity of members



Medicaid Medicare Marketplace Commercial

Measure Name NCQA
State 

Contract NCQA
CMS 
Stars QRS NCQA

Behavioral Health - Care Coordination

Follow up after hospitalization for mental illness
Follow up after ED for mental illness
Follow up after ED for substance use disorder

Follow up after high-intensity care for substance use disorder
Behavior Health -- Medication Adherence

Antidepressant medication management
Diabetes screening for youth on antipsychotic medication
Continued follow-up after ADHD Dx
Diabetes screening for individuals with schizophrenia or bipolar 
disorder
First-line psychosocial care for youth on antipsychotic medications
Substance use disorder treatment engagement
Adherence to antipsychotic meds for schizophrenia
New episode of depression - medication adherence for six months

Risk Adjusted Utilization
Plan all-cause readmissions

Acute hospital utilization

Emergency department utilization

Hospitalization for potentially preventable complications

Hospitalization following SNF discharge



Medicaid Medicare Marketplace Commercial

Measure Name NCQA
State 

Contract NCQA CMS Stars QRS NCQA
Overuse of Opioids

Avoiding opioids at high dosage
Avoiding opioids from multiple prescribers and multiple pharmacies
Avoiding potentially risky continued opioid use

Other Treatment Measures

Appropriate use of imaging studies for low back pain
Patient Safety and Treatment for Older Adults

Avoiding non-recommended prostate cancer screening in older men
Avoiding potentially harmful drug and disease interactions in older 
adults
Avoiding high risk medications for older adults
Managing risk of falls
Managing osteoporosis in women after fracture
Screening for osteoporosis in women

Care Coordination

Follow-up after ED for multiple high-risk chronic conditions
Transitions of care -- notification of inpatient admission
Transitions of care -- receipt of discharge information
Transitions of care -- patient engagement after inpatient discharge
Transitions of care -- medication reconciliation post-discharge



ABC



32%

23%

19%

12%

3%
1%

10%

2025 Weights

CAHPS® Operations
Clinical Quality (HEDIS®) Clinical Pharmacy
HOS Health Care Services
Quality Improvement

Overall star ratings are calculated from specific measures that fall in 
these categories. Each category is important.

Category Category Description

Overall Stars
Measures Plan’s quality of health and pharmacy services received by 
their consumers

CAHPS®

Consumer Assessment of Healthcare Provider and Systems 
member survey
Member survey that measures members’ experience with Plan and 
their providers

Operations Measures Health/Drug plan’s operational processes around 
members’ access to care/services

Clinical Quality 
(HEDIS®) Measures preventive care and management of chronic conditions

Clinical Pharmacy Measures utilization/adherence of certain maintenance medications

HOS
Health Outcomes Survey
Member survey that measures member’s perceived health 
outcomes

Health Care 
Services Special Needs Plan Care Management

Quality 
Improvement Measures a plan’s performance year over year for Part C and Part D



Category Measure Name Weight

Clinical 
Quality 

(HEDIS®)

Breast Cancer Screening 1

Care for Older Adult – Medication Review 1

Care for Older Adult – Pain Assessment 1

Colorectal Cancer Screening 1

Controlling Blood Pressure 3

Eye Exam for Patients with Diabetes 1

Hemoglobin A1c Control for Patients 
with Diabetes

3

Follow-Up after ED Visit for Patients with 
Multiple Chronic Conditions

1

Medication Reconciliation Post Discharge 1

Transitions of Care 1

Osteoporosis Management in Women 
who had a Fracture

1

Plan All Cause Readmissions 3

Statin Therapy for Patients with 
Cardiovascular Disease

1

HCS Special Needs Plan (SNP) Care 
Management

1

Category Measure Name Weight

CAHPS

Annual Flu Vaccine 1

Getting Needed Care 4

Getting Appointments and Care Quickly 4

Customer Service 4

Rating of Health Care Quality 4

Rating of Health Plan 4

Care Coordination 4

HOS

Monitoring Physical Activity 1

Reducing the Risk of Falling 1

Improving Bladder Control 1

Operations

Plan Makes Timely Decisions about 
Appeals 4

Reviewing Appeals Decisions 4

Complaints about the Health Plan 4

Members Choosing to Leave the Plan 4

Call Center - Foreign Language 
Interpreter and TTY Availability 4

Improvement Health Plan Quality Improvement 5



Category Measure Name Weight

Clinical Pharmacy

Medication Adherence for Diabetes Medications 3

Medication Adherence for Hypertension (RAS Antagonists) 3

Medication Adherence for Cholesterol (Statins) 3

Statin Use in Persons with Diabetes 1

Medication Therapy Management (MTM) Program Completion Rate for comprehensive 
medication review (CMR) 1

Medicare Plan Finder (MPF) Price Accuracy 1

CAHPS
Rating of Drug Plan 4

Getting Needed Prescription Drugs 4

Operations

Call Center - Foreign Language Interpreter and TTY Availability 4

Complaints about the Health Plan 4

Members Choosing to Leave the Plan 4

Improvement Drug Plan Quality Improvement 5



quiz time!
A. CDC:  Centers for Disease Control and Prevention

B.  NAHQ:  National Association for Healthcare Quality

C.  NCQA:  National Committee for Quality Assurance

D.  JCAHO:  Joint Commission on Accreditation for 
Healthcare Organizations

A. Telephonic Contact Per Agreement

B. Telephone Consumer Protection Act

C. Total Customer Privacy Act

D. Texting Consumers Penalty Act









quiz time!
A. You get a car!

B. A gift card twice the value of the service  performed

C. A gift card to a theme park

D. Whatever it takes to get the job done

E. All of the above

F. None of the above

A. Reduction of hospital bed days and readmission

B. Completing annual health assessments

C. Prescribing generics over branded drugs

D. Achieving defined quality metrics

E. All responses
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